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Hjalpmedel Vasterbotten
Augusti/september 2016
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Hjalpmedelshyra
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Debitering tjanster
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Uthyrningsgrad o antal uthyrda hjm.individer
malvarde: 93%
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Leveranssakerhet
Malvarde: Lagervara 90% inom 7 dagar, best.vara 90% inom 21 dagar

100,0%

90,0%

80,0%

70,0%

60,0%

50,0% i Lagervaror

40,0% i Best.varor
30,0%
20,0%

10,0%

0,0%
Medel 2014 jan-16 mar-16 maj-16 jul-16 sep-16



25,0

20,0

15,0

10,0

5,0

0,0

Medel leveranstid

Medel Medel jan-16 feb-16 mar-16 apr-16 maj-16 jun-16 jul-16 aug-16 sep-16

2014

2015

M Lagervaror

H Best.varor



85,0%

80,0%

75,0%

70,0%

65,0%

60,0%

55,0%

50,0%

Ledtid Utprovning

Malvarde: 90% inom 90 dagar

“i”"i-

Medel
2014

Medel
2015

jan-16

feb-16

mar-16

apr-16

maj-16

jun-16

jul-16

aug-16

sep-16



80,0%

70,0% -

60,0%

50,0%

40,0%

30,0%

20,0%

10,0%

0,0%

Ledtid AU
Malvarde: 80% inom 14 dagar

T

Medel
2014

Medel
2015

jan-16

feb-16 mar-16

apr-16  maj-16

jun-16

jul-16

aug-16

sep-16



90,0
80,0
70,0
60,0
50,0
40,0
30,0
20,0
10,0

0,0

Debiterbar tid

Medel jan-16 feb-16 mar-16 apr-16 maj-16 jun-16 jul-16 aug-16
-15

emmwHjilpmedels-
konsulenter

esmwHjilpmedels-
tekniker



Besvararade tel.samtal kundtjanst
malvarde 90%
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2014: andel besv. 87,3%, antal samtal 1310
2015: andel besv: 91,0%, antal samtal 1344
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Hjdlpmedel Vasterbotten
Augusti/September Jalp .

2016

Frisknarvaro

Medarbetare 87,9%

Debiteringsgrad
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Debiteringsgrad
konsulent
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Tillganglighet
kundtjanst
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Produktion HMV 2016
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